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The Impact of Nutrition in 2021: Food as Medicine

MANNA is a leader in evidence-based nutrition services, bringing together dietitians, chefs, drivers and thousands of 
volunteers to cook and deliver nutritious, medically appropriate meals and provide nutrition counseling to neighbors who are 
battling life-threatening illnesses such as cancer, renal disease and HIV/AIDS. From hands-on cooking classes and nutrition 
counseling to the delivery of three meals a day, seven days a week, MANNA provides nourishment, hope and healing to the 
greater Philadelphia area, southern New Jersey and beyond. Website: https://mannapa.org/

REFLECTION

The Bridging the Gaps student interns worked on a variety of projects at MANNA.
§ Daniel helped analyze previous client data, focusing on what demographics were not 

being reached throughout the greater Philadelphia area. He also looked to see what 
diseases are specific to these underserved communities and helped outline ways MANNA 
could reach these populations. As an extension of the outline, he also compiled other 
community organizations that work directly with these hard to reach communities so that 
MANNA can collaborate with these sites in the future. He aimed to make MANNA more 
culturally inclusive and accessible to those in need.

§ Ruby helped create MANNA’s annual client survey, which provides valuable data on client 
feedback on meals, health outcomes, nutrition education and delivery process. With the 
goal of increasing survey response rate in mind and relatively low digital literacy, as well 
as older age range of MANNA’s primary clients, the intern recommended switching from 
only going digital survey to providing both digital as well as paper version. She also 
revamped the design of the paper survey to improve the overall client experience.

§ Monika created a quality of life survey for patients recommended by insurance providers. 
This short survey is intended to be posted on the MANNA website through survey monkey 
in order to help make it more accessible for patients to provide feedback on the services 
provided by MANNA. Monika researched quality of life measures and different modes of 
survey evaluation in the process of creating the survey. Working on a quality of life project 
was very exciting for Monika because it is something that she strongly emphasizes and 
believes to be a major component of the patient experience in healthcare. She also had 
the opportunity to meet with MANNA’s dieticians and learn more about the nutrition 
counseling process.

Daniel: “As a nursing student, social determinants of health have always been an emphasis within the curriculum; however, bridging the gaps has 
allowed me to further explore these determinants and apply them in a real life setting. Working at MANNA this summer allowed me to combine my love 
for food and nutrition while gaining a deeper understanding of the Philadelphia community. I believe that nutrition is a critical part to preventative 
medicine and each meal is a step towards better health. I’m glad to have had the opportunity to work with an organization like MANNA that aligns with 
my views. 
Ruby: “I decided to be part of BTG because of the opportunity it offers to directly serve the local Philadelphia community. Despite the internship being 
mostly virtual, my experience with BTG has been nothing but eye-opening and fulfilling. Every piece of the program, including the weekly seminars and 
working with MANNA directly, provided me a deeper understanding of the community and myself. In addition, the opportunity to develop 
interprofessional relationships between different healthcare providers was extremely valuable. Being able to gain an understanding of every healthcare 
provider’s perspective and see how each plays a role in serving the community has benefited me in the long run. Finally, as a firm believer that “Food 
is medicine”, it truly has been a privilege to be able to be part of MANNA this summer!”
Monika: “Throughout my life, I have consistently felt the importance of becoming heavily involved with my community. During my first year in dental 
school, I longed for an opportunity to allow my learning to go beyond the walls of the classroom and I wanted to expand my knowledge on health and 
human interaction. Working with MANNA through BTG provided me with everything that I could have asked for in the summer. I really enjoyed learning 
more about my community and having the opportunity to focus on nutritional needs in disease processes. I frequently think about how having access 
to a wide variety of sources of nutrition is a luxury. Chronic and serious illnesses pose so many challenges as it is, I love that MANNA works towards 
helping tackle the hurdle that further perpetuates the challenge of nutritional intake.” 


