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The Philadelphia homeless population needs better medical 
care–homeless adults in this city have a mortality rate four 
times that of the city’s general population.¹ This summer, we 
served the residents of three different transitional housing 
homes through health-focused social services. This included 
individual and group sessions focused on:

● Monitoring and tracking blood pressure
● Reading nutrition labels
● Cooking healthy, affordable meals
● Resume and CV writing, job applications
● Health navigation–making appointments

Healthcare providers often assume patients’ health concerns. To 
determine specific concerns in the St. Raymond’s and DePaul 
House populations (these groups had greater health issues than St. 
Joseph’s), residents were asked:

Populations that have experienced homelessness generally face 
greater health disparities, and healthcare providers are better at 
their jobs when they understand how homelessness and health are 
intertwined.
Drew: I became more adept at finding out why previously homeless 
individuals harbored the specific health concerns that they do, and 
saw how goals set by a patient, with some input from a provider, 
are much more compelling than those prescribed by a provider 
upon a patient.
Chad: Acting as a patient navigator for a resident of St. Raymond’s 
at the end of his life, I was able to grow as a caregiver while I 
became more aware of the challenges and obstacles faced by those 
who were chronically homeless.
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“What are your biggest health concerns that 
might impact your wellbeing in the future?“

Academic Preceptor
Esther Chernak M.D., Drexel 

University College of Medicine

Site Preceptors
Tamara Coleman, Associate Director, Depaul USA

Dana Ellis, Associate Director, Depaul USA
Shahid Guyton, Associate Director, Depaul USA 

We worked at three DePaul homes, each with its 
own distinct population:

St. Raymond’s           DePaul House          St. Joseph’s

RECOMMENDATIONS

When working with a person who has experienced chronic 
homelessness, it is essential to learn where they are at and meet 
them there. They likely have different goals and a different 
understanding of their health than you, so it is vital to be an 
advocate and a bridge between their current state and where 
they would like to be, recognizing they may want to move at 
their own pace and with their own momentum.

Medical conditions:
“My diabetes and high blood pressure”
“My neuropathy and balance”
“My eating disorder and weight”
Healthcare access:
“Accessing a physician and 
finding medication”
“Using the healthcare system to my benefit”
No health concerns:
“None–I’m on top of my appointments”
“My disorders are all under control”
Nutrition:
“Staying motivated”

To tap into perspectives of social workers who know these 
populations well, staff at DePaul House and St. Raymond’s were 
asked:

“In your opinion, what are the biggest health concerns that could 
impact residents’ wellbeing in the future?“ (n=5)

St. Raymond’s:
“Being comfortable divulging 
serious, but potentially 
embarrassing, medical issues 
when they need help”
“Most come with health 
coverage”

DePaul House:
“Lack of mental health care, lack of insurance access, 
health literacy”
“Smoking, diabetes, high blood pressure, substances”
“Acknowledging medical issues that may limit them”
“Not being willing to find new doctors after moving”
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Long-term housing for 
chronically ill homeless 
individuals

12 month 
employment-focused 
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individuals

2 year housing for 
college students with 
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