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Taking the First Step: Resources to Support Healing and Start Conversations about Racism

The anti-Black racism and police brutality that we have witnessed this week is part of long-
standing and larger set of sociopolitical and historical forces that have created systems that 
benefit some while harming others. These inequities impact all systems including our health 
care system. Understanding the role of racism in health care and how it manifests in our 
culture, our institutions, and in us as unconscious bias, is critical to advancing equity.

What Can You Do?

Understand

Understand that the trauma of racism is real for many across our Penn community. These events
may have significant impact on those that experience microaggressions or anti-Black racism on a
daily basis due to the color of their skin. Allowing individuals the time, space, and resources
needed to process is important.

Know

Know that we are here to support you during this time. So if you need help in any way, please
consider the following:

Immediate Support-Psychiatrist
(PennCobalt)
Immediate Support-Therapist
(PennCobalt)
Immediate Support-Coach (PennCobalt)

Hotline 24/7 (BlackLine)
Penn Medicine Together
PennCobalt

Take action and start a conversation

Acknowledge and validate what's happening with those around you. Silence speaks volumes. 
Initiating conversations about race and racism may be difficult, but they are necessary. “In no 
other capacity is a problem solved by not talking about it.” -Ibram X. Kendi.

https://www.nytimes.com/interactive/2019/08/14/magazine/1619-america-slavery.html
https://www.nap.edu/catalog/10260/unequal-treatment-confronting-racial-and-ethnic-disparities-in-health-care
https://medium.com/@shenequagolding/maintaining-professionalism-in-the-age-of-black-death-is-a-lot-5eaec5e17585
https://www.penncobalt.com/connect-with-support?supportRoleId=PSYCHIATRIST&immediateAccess=true
https://www.penncobalt.com/connect-with-support?supportRoleId=CLINICIAN&immediateAccess=true
https://www.penncobalt.com/connect-with-support?supportRoleId=COACH&immediateAccess=true
https://www.callblackline.com/
https://www.med.upenn.edu/PennMedicineTogether/
https://www.penncobalt.com/
https://www.kqed.org/mindshift/54999/how-ibram-x-kendis-definition-of-antiracism-applies-to-schools
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Tips on Taking Meaningful Action Against
Racism as Leaders and Managers
Discussing Race, Racism, and Other
Difficult Topics

How to discuss these topics
with your children:

How to talk to kids about race and racism
How to talk to children about difficult news

Please AVOID asking Black minorities for help facilitating these discussions or providing anti-
racist education. Instead, contact us at healthequity@uphs.upenn.edu if you need further
assistance. We are here to help.

Learn more

Tools for a National Campaign Against 
Racism- Dr. Camara Jones, HEW 2018
Online Module on Equity and Cultural 
Humility and Health Equity Module Trailer 
PennCobalt- On Your Time

Office of Inclusion and Diversity:
Unconscious Bias Workshops
The 1619 Project and Penn & Slavery
Project
Learn more about your own Implicit Bias
Understanding privilege

Join us

What we pledge to do:
We recognize that dialogue and words are not enough. We are committed to advancing equity, 
inclusion, and an anti-racist culture at Penn Medicine. We realize that creating an anti-racist 
culture begins with organizations understanding how to measure inclusion within our clinical 
and learning environments. In the past few years, we heard from you on how to improve 
inclusion and are actively engaged in implementing strategies to address your concerns and 
experiences. Whether it is providing education and training or implementing ways to combat 
racial microaggressions or unequal application of expectations, we will continue to strive to 
create an environment where every unique voice and perspective is heard and valued. To learn 
more or join our ongoing efforts, contact us at healthequity@uphs.upenn.edu.

Stay Tuned

In the days and weeks ahead we will continue to work together across Penn Medicine to create
forums for all of us to listen, learn, and continue to take action together to advance equity,
inclusion, and an anti-racist culture.

    How to engage in conversations about                                                              
Race and Racism: 

https://hbr.org/2020/06/u-s-businesses-must-take-meaningful-action-against-racism
http://www.tolerance.org/sites/default/files/general/TT%20Difficult%20Conversations%20web.pdf
https://www.parenttoolkit.com/social-and-emotional-development/advice/social-awareness/how-to-talk-to-kids-about-race-and-racism
https://www.apa.org/topics/talking-children
mailto:healthequity@uphs.upenn.edu
https://performancemanager4.successfactors.com/sf/learning?destUrl=https%3a%2f%2fupenn%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dONLINE%5fCONTENT%5fSTRUCTURE%26componentID%3dHS%2e00001%2eITEM%2eCHEA%26componentTypeID%3dCOURSE%26revisionDate%3d1553281020000%26fromSF%3dY&amp;company=71508P#/companyEntry
https://players.brightcove.net/4813506971001/experience_5d4b2c3310a57000235ae3aa/share.html
https://www.penncobalt.com/on-your-time
https://www.med.upenn.edu/inclusion-and-diversity/
https://www.nytimes.com/interactive/2019/08/14/magazine/1619-america-slavery.html
http://pennandslaveryproject.org/
https://implicit.harvard.edu/implicit/
https://psychology.umbc.edu/files/2016/10/White-Privilege_McIntosh-1989.pdf
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2695077
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6689186/
https://www.mededpublish.org/manuscripts/2399
mailto:healthequity@uphs.upenn.edu
https://mediasite.med.upenn.edu/mediasite/Play/279d5a4f56434301b09775077c4c57ae1d?playFrom=444&autoStart=true



